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issue. For example, lets use the topic of single-sex classrooms. You will notice,
first of all that a simple statement of the topic does not indicate whether you
support the notion or challenge it. Let’s consider several directions to take with
this topic.

+ Many schools have single-sex classrooms.

- Single-sex classrooms have been around for years, especially in private

schools.

- Single-sex classrooms are ineffective because they do not prepare students

for the realities of the workplace.

The first statement may be true, but it is casily verified and not arguable;
thus, it is simply a topic and not a claim. The second statement has more detal,
but it's easy to verify whether it is true or not. Since it is not arguable, it is not a
claim. The third statement is a claim because it is arguable. It argues that single-
sex classrooms are ineffective and that preparation for the workplace is an impor-
tant way to measure the effectiveness of an education. There are those who would
disagree with both statements and those who would agree with both. Thus, it
presents an arguable position and is a viable claim.

For each of the following statements, evaluate whether it is arguable or too

easily verifiable to develop into an effective argument. Try revising the ones

you consider too easily verifiable to make them into arguable claims.

1. SUV owners should be required to pay an energy surcharge.

2. Charter schools are an alternative to public schools.

3. Ronald Reagan was the most charismatic president of the twentieth
century.

4. Requiring students to wear uniforms improves school spirit.

5. The terms global warming and climate change describe different perspec-
tives on this complex issue.

6. Students graduating from college today can expect to have more debt
than any previous generation.

7. People who read novels are more likely to attend sports events and mov-
ies than those who do not.

8. Print newspapers will not survive another decade.

9. The competition among countries to become a site for the Olympic
‘Games is fierce.

10. Plagiarism is a serious problem in today’s schools.
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Types of Claims

‘Typically, we speak of three types of claims: claims of fact, claims of value, and
laims of policy: Each type can be used to guide entire arguments, which we would
call arguments of fact, arguments of value, and arguments of policy. While it is
helpful to separate the three for analyss, in practice i is not always that simple.
Indeed, it is quite common for an argament to include more than one type of
laim, as you will see in the following examples.

Claims of Fact

Claims of fact assert that something i truc or not true. You can't argue whether
Zimbabwe is in Africa or whether restaurants on Main Street serve more custom-
ers at breakfast than at lunch. These issues can be resolved and verified—in the
frst case by checking a map, in the second through observation or by checking
sales figures. You can, however, argue that Zimbabwe has an unstable government
or that restaurants on Main Street are more popular with older patrons than
younger ones. Those statements are arguable: What does “unstable” mean? What
does “popular” mean? Who is “older” and who is “younger”?

Arguments of fact often pivot on what exactly is “factual” Facts become
arguable when they are questioned, when they raise controversy, when they chal-
lenge people’s beliefs. “I¢’s a fact that the Social Security program will go bank-
rupt by 2025 is a claim that could be developed in an argument of fact. Very
often, so-called facts are a matter of interpretation. At other times, new “facts”call
into question older ones. The claim that cell phones increase the incidence of
brain tumors, for instance, requires sifting through new “facts” from medical
research and scrutinizing who is carrying out the research, who is supporting it
financially, and so on. Whenever you are evaluating or writing an argament of
fact, it's important to approach your subject with a healthy skepticism.

In “Why Investing in Fast Food May Be a Good Thing,” Domini makes two
laims of fact. The argument in paragraph 3 is guided by the claim of fact that
“fast food is a way of life” Is it? She supports this claim with sales statistics and
information on the growth of this industry. Paragraph 4 is guided by the claim of
fact that “fast food is a global phenomenon. She supports this claim with an
‘explanation of fast-food restaurants opening ‘in nearly every country” and a spe-
cific example discussing the changing diet in Greece.

‘We commonly sec arguments of fact that challenge stercotypes or social beliefs.
For instance, in Chapter 8, Gender, there is an argument of fact by Mathias Mehl
and his colleagues about whether women are more talkative than men (p. 557).
Mehl and his colleagues recorded conversations and concluded that the differ-
ences are, n fact, very minor. Their findings call into question the stereotype that
women are excessively chatty and more talkative than their male counterparts.
Mehls essay is a clear argament of fact that re-cvaluates carlier “facts” and chal-
lenges a social myth.
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Claims of Valve

Perhaps the most common type of claim is a claim of value, which argues that
something is good or bad, right or wrong, desirable or undesirable. Of course,
just like any other claim, a claim of value must be arguable. Claims of value may
be personal judgments based on taste, or they may be more objective evaluations
based on external criteria. For instance, if you argue that Brad Pitt s the best lead-
ing man in Hollywood, that is simply a mater of taste. The criteria for what is
“best” and what defines a “leading man” are strictly personal. Another person
could argue that while Pitt might be the best-looking actor in Hollywood, Leon-
ardo DiCaprio is more highly paid and his movies tend to make more money.
‘Thatis an evaluation based on external criteria—dollars and cents.

To develop an argument from a claim of value, you must establish specific
criteria or standards and then show to what extent the subject meets your cri-
teria. Amy Domini’s argument is largely one of value as she supports her claim
that investing in fast-food companies can be a positive thing. The very title of
Domin’s essay suggests a claim of value: “Why Investing in Fast Food May Be a
Good Thing” She develops her argument by explaining the impact that such
investing can have on what food choices are available, and what the impact of
those choices is.

Entertainment reviews—of movies, television shows, concerts, books—are
good examples of arguments developed from claims of value. Take a look at this
‘one, movie critic Roger Ebert’s 1977 review of the first Star Wars movie. He raved.
Notice how he states his four-star claim—its a great moviel—in several ways
throughout the argument and sets up his criteria at cach juncture.

Star Wars
Rooer Eaer

Every once in a while | have what | think of as an outofthe-
body experience af a movie. When fhe ESP people use a phrase

like thai, they're referring fo the sensafion of the mind aclually

leaving the body and spiriting iselfoff o China or Peoria or o | = s>
‘galaxy far, far away. When | use fhe phrase, | simply mean fhat | wmesner » fim

my imagination has forgotten it Is actually present In a movie | transports him.
heaer and thinks ifs up there on the screen. In a curious sense,
coersecam op e €vents n the movie seem real, and I seem fo be a part of
value. Gtated _them-
moraformaly, [ Star Wars works like that. My lst of other outofthe body
1 mig rea:ilms i a short and odd one, ranging from the arisiry of Bonnie
:::::: and Clyde or Cries and Whispers to the slick commercialism of
il compleayy Jaws and the brutal stength of Taxi Driver. On whatever level

arwyoun”  (somefimes 'm no af all sure) they engage me so immediafely
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and powerfully that 1 lose my defochment, my analyfical reserve.
The movie’s happening, and f's happening fo me.

‘What makes the Siar Wars experience unique, fhough, u} Ebert asserts
that it happens on such an innocent and often funny level. If's usu- f"':;f,‘.""““"
ally violence that draws me so deeply inlo @ movie—violence e from

ranging from the psychological forment of a Bergman characier ~the other i
fothe mindless crunch of @ shark's [aws. Maybe movies that scare  he hascied:
s find the most direct route to our imaginations. But there’s hardly ' ™4™
any violence af allin Siar Wars (and even then f's presenfed as
Evers savorates [ essentialy bloodless swoshbuckling). Insiead, there's enterlain-
gﬂwm‘[.um so direct and simple that all of the complications of the
potning o sy L modem movie seem 0 vaporize.
tepowerbeer  Star Wars s afairy tale, a fantasy, a legend, n..dmgmm} Ancsher
rsciness and _ In some of our most popular fctions. The golden robol, lion-faced | rion e the
eimpletyraiher - space pilo, and insecure lfle computer on wheels must have m":’
Lanvonee been suggested by the Tin Man, the Cowardly Lion, and the 1ers 15
Scarecrow In The Wizard of Oz. The fourney from one end of the _ seraly e
galaxy fo another is out of counfless thousands of space operas. ~ ##fFf gends,
The hardware Is from Flash Gordon out of 2001: A Space Odys- memseme,. .
Sey, the chivalry is from Robin Hood, fhe heroes are from West- ~both newand
ems, and the villans are  cross between Nozis and sorcerers. ~ rostaii.
Star Wars faps the pulp fanfasies buried In our memories, and
because ifs done so brillanil, it reaciivates old thil, fears, and
exhilarations we thought we'd abandoned when we read our lost
copy of Amazing Stories.
Evert [ The movie works so wellfor several reasons, and they don't s
m_::m all have fo do with the spectacular special effects. The effects
e nenesams | are good, yes, but grea effecs have been used In such movies
many peopleil| as Silent Running and logan's Run without sefing alkfime box-

praiea tn specal | office records. No, | think the key fo Star Wars Is more basic
erects mshe im. oS

e edae= " The movie reles on the srengih of pure narraive, In the m} Ebert moves
“good"—bus tha basic storytelling form known to man, the Journey. Al of the best | ™2 e

lenosone of e fales we remember from our childhoods had fo do with heroes T s

chef oreria.  seifing out fo travel down roads filled with danger, and hoping  value of the

to find fresure or heroism af the ourney's end. In Star Wars, ~classic heros
George Lucas fakes this simple and powerful framework info 120 >
outer space, and that is an inspired fhing fo o, because we 10 omposten.
longer have maps on Earth that warn, “Here there be dragons.”

We can' fall of the edge of the map, as Columbus could, and

we can't hope fo find new confinents of prehisioric monsiers or

lost fribes ruled by immorial goddesses. Not on Earth, anyway,

but anything s possible in space, and Lucas goes right ahead
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Ancsner [and shows us very nearly everything. We get involved quickly,
rterio: Te | because fhe characters in Star Wars are so sirongly and simply
ot 8294 | drawn and have so many small foibles and large, fufie hopes for

characters areLus fo ideniify with. And then Lucas does an inferesfing thing. As
bosn amitar ... _he sends his heroes offfo cross he universe and do bafle with the
Forces of Darih Vader, the evil Empire, and the awesome Death
Star, he gives us lofs of special effecs, yes—ships passing info
hyperspace, alien planefs, an infiniy of sfars—but we also get a
[wealth of sirange living creafures, and Lucas correctly guesses
hat they'l be more inferesting for us than all the Intergalaciic
hardware.
“The mos! foscinaling single scene, for me, was fhe one sel in
the bizarte saloon on the planet Tatooine. As haf incredible collec-
tion of exiraterrsrial alcoholics and bug-eyed marfni drinkers
lined up of the bar, and s Lucas so slly lt them exhibit charac- | Ever apples
teristics that were universally human, | found myselffeeling a com- | e e
bintion of admiration and delight. Star Wars had placed me In | eoen
the presence of really magical movie invenfion: Here, all mixed
fogether, were whimsy and fanfasy, simple wonderment and qui-
efly sophisicoted siorytelling.
When Stanley Kubrick was making 2001 in the late 1960s,
he threw everything he had info the special effects depiciing
outer space, bu he finally decided nof fo show any aliens of
all—because fhey were impossible fo visualize, he thought. But
they weren't i all, os Star Wars demonsirafes, and the movie's
deligh in the possibilies o alienlfe forms I af least as much fun
e renerates s fs conflicts befween the space cruisers of fhe Empire and fhe
e claimby Rebels.
;’:‘T::g /And perhaps that helps fo explain the movie's one weakness, | Evert

the sachmology Which is hat the final ossault on the Death Star is allowed fo go | fce4ee

ot epocil_on 100 long. Maybe, having invested so much money and sweat | e geey
efecss bussh [ his special efects, Lucas couldn' bear fo see fhem rimmed. But | nave a fian:
ments o | the magic of Star Warsis only chamaized by he special effects

e characeer® | the- movie's heart s in ifs endearingly human (and non-human)

A eeas. | people.

...and
unfamitar.

Find a review of a movie, a television show, a concert, an album or a song, or
another form of popular culture. Identify the claim in the review. What cri-
teria does the reviewer use to justify a thumbs-up or a thumbs-down?
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Claims of Policy

Anytime you propose a change, you're making claim of policy. It might be local:
A groupat your school proposes to raise money to contribute to  school in Hait

‘You want your parents to let you spend more time with friends on weeknights. Or
it might be a bigger issue such asa proposal for transitioning to alternative energy
Sources, a change in copyright laws for digital music, a shift in forcign policy, a
change in legislation to allow former felons to vote.

An argument of policy generally begins with a definition of the problem
(claim of fact), explains why it is a problem (claim of value), and then explains
the change that needs to happen (claim of policy). Also, keep in mind that while.
an argument of policy usually call for some direct action to take place, it may be
‘a recommendation for a change in attitude or viewpoint.

Let’s take a look at the opening paragraphs of an argument of policy. In this
piece, published in 1999 in Newsweek, Anna Quindlen argues for a change in atti-
tude toward the treatment of mental illness. Notice how she combines claims of
fact and value to ground her claim of policy—that s, that attitudes toward men-
talillness must change so that treatment options become more available.

from The C Word in the Hallways

Anna Quioien

Claim offact

The saddest phrase I've read in  long fime s fhis one: psycho-
logical aufopsy. That's wha the dociors call it when a kid kils
himselfand they go back over the plowed ground of his short f,
and discover all the hidden markers that led fo the rope, the
blade, the gun.

There's @ plague on all our houses, and since if doesn'f
announce fiself with lumps or spols or prolest marches, if has
gone unremarked in the quiet suburbs and busy cifes where it
has been laying waste. The number of suicides and homicides.
‘commitied by feenagers, most ofien young men, has exploded in
the lastthree decades, unfl it has become commonplace fo have
blackbordered pholographs in yearbooks and murder suspects
with acne problems. And everyone searches for reasons, and
scapegoats, and solufions, most offen puniive. Yet one solufion
confinues fo elude us, and fhat is ending the ignorance about
mental health, and moving if from the margins of care and info
the mainsiream where it belongs. As surely as any vaceine, tis
would save lives.

So many have already been lost. This monih Kip Kinkel was
senenced fo lfe in prison in Oregon for fhe murders of his par-
enis and a shoofing rampage  his high school that killed two

Claim ofvalue

Claim of poicy
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siudents. A psychiatrist who specializes i the care of adolescents
testified that Kinkel, now 17, had been hearing voices since he
was 12. Sam Manzie is also 17. He Is serving a 70-year sen-
fence for luring an 1 1-yearold boy named Eddie Werner nfo his
New Jersey home and sirangling him with the cord of an alarm
clock because his Sega Genesis was out of reach. Manzie had
s irst psychological evaluation in the first grade.

Quindlen calls for “ending the ignorance” about mental health and its care.
As she develops her argument, she supports this claim of policy by considering
both personal examples and general facts about mental health in America. To
arrive at this claim of policy, however, she first makes a claim of value—“There's
a plaguc on all our houses”: that i, this s a problem deserving of our atention.
She then offers a claim of fact that demonstrates the scope of the problem: teen-
age suicide and homicide in the last decades have “exploded.” Granted, all three of
these claims need to be explained with appropriate evidence, and Quindlen does
that in subsequent paragraphs; but at the outset, she establishes claims of value
and fact that lay the foundation for the claim of policy that s the main idea of her
argument.

Read the following argument of policy that appeared as an editorial in the
New York Times in 2004. Annotate it to identify claims of fact, value, and
policy; then describe how these interact throughout the argument.

Felons and the Right fo Vote
New Yo Times EomoriaL Boazo

About 4.7 millon Americans, more than 2 percent of the adult populafion, are
barred from voling because of a felony conviction. Denying fhe vofe fo ex-
offenders is anfidemocratic, and undermines fhe nafion's commitment fo reha-
biliating people who have paid their debi o society. Felon disenfranchisemen
laws also have a sizable racil impact: 13 percent of black men have had
their voes faken away, seven fimes the naonal average. But even I f were
accepiable as policy, denying felons the vole has been a disaser because of
the chaolic and pariisan way if has been carried out.

Thirlyive siafes prohibit af least some people from vofing affer they have
been released from prison. The rules about which felonies are covered and
when the right fo vole Is resiored vary widely from siate fo siate, and ofien
ey logic. In four sates, including New York, felons on parole cannot vote,
bu felons on probafion can. In some sifes, felons must formally apply for
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testoration of their voling rights, which sife offcials can gran or deny on the
most arbirary of grounds.

Florida may have changed the ouicome of fhe 2000 presidential election
‘when Secrelary of State Katherine Harris oversaw  purge of suspecied felons.
hat removed an unfold number of elgible volers from the roll. This year, sioe
offcials are conducling @ new purge that may be [ustas flawed. They have
developed a st of 47,000 vofers who may be felons, and have asked local
offcials fo consider purging them. But the Miami Herald found tha more than
2,100 of them may have been listed In error, because fheir vofing righis were
resiored by the siafe’s clemency process. Last week, the siofe acknowledged
hat 1,600 of those on the lstshould be allowed fo vote.

Election offcials are also far foo secrefive about felon voling Issues, which
should be o mater of public record. When Ms. Harrs used inaccurale sian-
dards for purging volers, the public did nof find out unil if was foo late. This
Year, the siate fred o keep the 47,000 names on is st of possible felons
Secrel, but fortundiely a siae court ruled this month that they should be open
o scrutny.

There is a stunning lack of informafion and fransparency surrounding felon
disenfranchisement across fhe couniry. The rules are ofien highly fechnical,
‘and litle effort is made fo explain them fo election offcials or o the people
affected. In New York, the Brennan Center for Justice at New York University
Law School found thof local elecions offices offen did not understand fhe law,
‘and some demanded that felons produce documents that do nof exist.

oo offen, felon voting is seen as a parlisan Issve. In siate legisafures, f is
usually Democrats who ry fo resfore voling rights, and Republicans who
resisi. Recentl, Republicans and eleciion officials in Missouri and Souih
Dakota have raised questions abou voler regiirafion groups’ employmen of
exfelons, although they have every right fo be nvolved n poliical acivify. In
Florido, the decision about whether a felon's right fo vote will be res'ored lies
with a panel made up of the governor and members of his cabinel. Some vot-
ing rights acivisi believe thaf Gov. leb Bush has moved slowly, and reinsiafed
Voling righis forfew of the sate’s exfelons, o help President Bush’s e-lection
prospects.

The frecfment of former felons in the electoral system cries out for reform.
The cleanest and fairest approach would be simply fo remove the prohibifions
‘on felon vofing. In his State of the Union address in January, President Bush
‘announced a new nafional commiiment fo helping prisoners re-enfer socefy.
Denying them the right fo vore belies fhis commitmen.

Resioring the vole fo felons is diffcul, because it must be done siate by
sate, and because exconvicts do nof have much of a poliical lobby. There
have been legislfive successes In recent years in some places, including
Alabama and Nevada. But ofher siafes have been moving in the opposite
direction. The best hope of reform may lie in the courts. The Aflanic-based
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United States Court of Appeals for the 11t Circult and the San Francisco-
based Court of Appeals for the Ninth Circuit have ruled recently that dis-
enfranchising felons may violate equal proection or the Voling Rights Act.

Until the whole Idea of permanently depriving felons of ther right o vote s
wiped away, the current rules should be applied more fairly. The quality of
voling roll purges must be improved. Florida should discontinue s current
felon purge unfl I can prove that the ls it s using s accurate.

Mechanisms for restoring vating rights o felons must be improved. Even In
states where felons have the right o vote, they are rarely nofified of this when
they exit prison. Released prisoners should be given that information during
the discharge process, and helped with the paperwork.

The process for felons to regain their voling righs should be streamiined.
In Nevada, early repors are thatthe restoration of felon vofing righis has had
minimal effect, because the paperwork requirements are foo burdensome.
Exelons who apply to vote should have the same presumption of elgibily as
ather volers.

Voting rights should not be a politcal football. There should be bipartisan
support for efforts o help ex-felons get thelr voting rights back, by legislators
‘and by state and local election officials. American democracy is diminished
‘when officeholders and polifical parties, for their own political gain, fry to
keep people from voting.

* ESSAY IN PROGRESS: Staking a Claim ¢

Choosing one of the topics you explored initially (p. 85), write three differ-
ent claims that could focus an essay. Be sure cach is arguable. Comment on
whether your overall argument will likely include more than one type of
claim.

From Claim to Thesis

To develop a claim into a thesis statement, you have to be more specific about
what you intend to argue. In her essay “The C Word in the Hallways” Anna
Quindlen states her main idea explicitly:
‘Yet one solution continues to elude us, and that is ending the ignorance about mental
‘health, and moving it from the margins of care and into the mainstream where it
belongs. As surely as any vaccine, this would save lives.

‘The “policy” that Quindlen advocates changing is removing the stigma from
‘mental illness so it can be properly treated. Her second sentence emphasizes her
thesis by drawing an analogy: just as vaccines save lives by preventing disease, a
shift in policy toward mental illness would save lives by preventing violence.
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‘Sometimes in professional essays the claim may be implicit, but in the formal
essays that you will write for your classes, the claim is traditionally stated explic-
itly as a one-sentence thesis statement that appears in the introduction of your
argument. To be cffective, a thesis statement must preview the essay by encapsu-
lating in clear, unambiguous language the main point or points the writer intends
tomake. Let’s consider several different types of thesis statements: a closed thesis,
an open thesis, and a thesis that includes the counterargument.

Closed Thesis Statements

A closed thesisis  statement of the main idea of the argument that also previews
the major points the writer intends to make. It is “closed” because it limits the
number of points the writer will make. For instance, here is a closed thesis on the
appeal of the Harry Potter book series:

‘The three-dimensional characters, exciting plot, and complex themes of
the Harry Potter series make them not only legendary children’s books but
enduring literary classics.

“This thesis asserts that the series constitutes a “lterary classic” and specifies three

reasons—characters, plot, and theme—cach of which would be discussed in the

argument. A closed thesis often includes (or implies) the word because. This one
might have been written as follows:

‘The Harry Potter series has become legendary children’s books and endur-
ing literary classics because of its three-dimensional characters, exciting plot,
and complex themes.

Indeed, that statement might be a good working thesis.

A losed thesis s a rliable way to focus  short essay, particularly one written
under time constraints. Explicitly stating the points you'll make can help you
organize your thoughts when you are working against the clock, and it can be a
‘way to address specific points that are required by the prompt or argument.

Open Thesis Statements

If, however, you are writing a longer essay with five, six, or even more main points,
then an open thesis is probably more effective. An open thesis is one that docs.
not list all the points the writer intends to cover in an essay. If you have six or
seven points in an essay, for instance, stringing them all out in the thesis will be
‘awkward; plus, while a reader can remember two or three main points, it’s con-
fusing to keep track of a whole string of points made way back in an opening
‘paragraph. For instance, you might argue that the Harry Potter series s far from
an enduring classic because you think the main characters are cither all good or
all bad rather than a it of both, the minor characters devolve into caricatures, the
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plot is repetitious and formulaic, the magic does not follow a logical system of
rules, and so on. Imagine trying to line all those ideas up in a sentence or two
having any clarity and grace at all. By making the overall point without actually
stating every subpoint, an open thesis can guide an essay without being cumber-
some:

‘The popularity of the Harry Potter series demonstrates that simplicity trumps.
complexity when it comes to the taste of readers, both young and old.

Counterargument Thesis Stafements

A variant of the open and closed thesis is the counterargument thesis, in which
2 summary of a counterargument usually qualified by although or but precedes
the writer's opinion. This type of thesis has the advantage of immediately
addressing the counterargument. Doing so may make an argument scem both
stronger and more reasonable. It may also create a scamless transition to a more
thorough concession and refutation of the counterargument later in the argu-
‘ment. Using the Harry Potter example again, lets look at a counterargument
thesis:

Although the Harry Potter series may have some literary merit,its popular-

ity hasless to do with storytelling than with merchandising.

“This thesis concedes a counterargument that the series “may have some literary
‘merit” before refuting that claim by saying that the storytelling itself isless popu-
lar than the movies, toys, and other merchandise that the books inspired. The
thesis promises some discussion of literary merit and a critique of its storytelling
(concession and refutation) but will ultimately focus on the role of the merchan-
dising machine in making Harry Potter a houschold name.

Note that the thesis that considers a counterargument can also lead to a
position that is a modification or qualification rather than an absolute state-
‘ment of support or rejection. If, for instance, you were asked to discuss whether
the success of the Harry Potter series has resulted in a reading renaissance, this.
thesis would let you respond not with a firm “yes” or “no;” but with a qualifica-
tion of “in some respects” It would allow you to case into a critique by first rec-
ognizing its strengths before leveling your criticism that the popularity was the
result of media hype rather than quality and thus will not result in a reading
renaissance.

Develop a thesis statement that could focus an argument in response to each
of the following prompts. Discuss why you think that the structure (open,
closed, counterargument) you chose would be appropriate or effective.
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1. Same-sex classrooms have gone in and out of favor in public education.
‘Write an essay explaining why you would support or oppose same-sex
dlassrooms for public schools in grades 10 through 12.

2. Write an essay supporting, challenging, or qualifying English author E. M.
Forster’s position in the following quotation: “I hate the idea of causes,
and if I had to choose between betraying my country and betraying my
friend, I hope I should have the guts to betray my country”

3. Today’s world is full of conflicts and controversies. Choose a local or
global issue, and write an essay that considers multiple viewpoints and
proposes a solution or compromise.

4. Wite an essay explaining why you agree or disagree with the following
quotation: “Advertising degrades the people it appeals to; it deprives them
of their wil to choose”

5. Plagiarism is rampant in public high schools and colleges. In fact, some
peaple arguc that the definition of plagiarism has changed with the pro-
liferation of the Internet. Write an essay explaining what you believe the
appropriate response of a teacher should be to  student who turns in a
plagiarized essay or exam.

* ESSAY IN PROGRESS: Developing a Thesis ®

Now that you understand the different types of claims and how to develop
them into thesis statements, you can begin drafting an argument. Select one
of the claims you worked with in the activity on page 95. Draft two different
thesis statements that might guide an essay on the subject. Which one do you
think is more promising for a full argumentative essay? Why?

Presenting Evidence

‘Once a writer has established a claim and developed a thesis statement, the next.
Step s to support it with effective evidence. What evidence to present, how much
is necessary, and how to present it are all thetorical choices guided by an under-
standing of the audience. A person speaking to a group of scientists will more
likely need facts and figures to persuade her audience, while one writingan essay
fora local newspaper might want to use an ancedote to grab the audience’s atten-
tion. Amy Domini, knowing that her audience — the generally affluent and liberal
readers of Ode magazine—will include many who are hostile to fast food, pre-
sents evidence regarding the positive changes that fast-food companies are mak-
ing, as well as numerical evidence showing that fast food isa growing phenomenon




image18.png
98 CHAPTER3 - ANALYZING ARGUMENTS

that could have either a positive or a negative impact on health and the environ-
‘ment. Keep audience in mind throughout this discussion of evidence, particu-
Larly in terms of whether your audience would be persuaded more by formal or
informal sources.

Relevant, Accurate, and Sufficient Evidence

Regardless of the type of evidence a writer chooses to use, it should always be
relevant, accurate, and sufficient. Relevant evidence s evidence that specifically
applies to the argument being made. To argue that a particular car is superior
from a dependability standpoint, bringing in evidence about its maintenance
record would be relevant, but talking about its hand-tooled leather scats would
not. Generally, good writers do not leave the relevance of a piece of evidence to
the reader’s imagination; they explicitly spell out what the relationship is between
an example and the argument at hand.

Presenting accurate information means taking care to quote sources cor-
rectly without misrepresenting what the sources are saying or taking the infor-
‘mation out of context. One way to ensure that you have accurate evidence is to
get it from a credible source. Think carcfully about the bias any source might
have. Is it partisan o backed financially by a company or industry group? Even
statistical data can be inaccurate if it is from a source that has gathered the data
in 2 way that fits its own agenda. Accuracy can also be a matter of the audience’s
perception. You should choose sources that they will find credible. If you want
accurate dependability information about a car, some reliable sources might be
reputable mechanic, a magazine reviewer who has compared the car’s perfor-
‘mance to other similar cars, or simply someone who has owned the car for a long.
time.
Finally, you should include a sufficient amount of evidence to support your
thesis. If you based your entire argment about the car's dependability on an
interview with a single mechanic, that would not be persuasive. A mechanic only
sees the cars that break down, so perhaps his viewpoint is overly negative.

Logical Fallacies

Before we turn to specific types of evidence, let’s consider logical fallacies: poten-
tial vulnerabilities or weaknesses in an argument. Practically speaking, the logical
breakdown in most weak arguments occurs in the use of evidence, since evidence
is what we use to prove arguments. So a more practical definition of a fallacy
‘might be a failure to make a logical connection between the claim and the evi-
dence used to support that claim. Fallacies may be accidental, but they can also be
used deliberately to manipulate or deceive.

‘Regardless of whether they are intentional or unintentional, logical fallacies
work against the clear, civil iscourse that should be at the heart of argument. By
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checking for logical fallacies in a published argament that you're analyzing, you
‘can identify weak points; by checking for fallacies in your own writing, you can
revise to strengthen your argument. It's more important that you notice these
fallacies and be able to describe what you see than it to be able to label them by
their technical name. The concepts are more important than the terms.

Fallacies of Relevance

‘One characteristic of evidence we have just discussed is relevance. Fallacies that
result from using evidence that’ irelevant to the claim fall under the general head-
ing of red herrings. (The term derives from the dried fish that trainers used to
distract dogs when teaching them to hunt foxes.) A red herring occurs when a
speaker skips to a new and irrelevant topic in order to avoid the topic of discus-
sion. If Politician X says, “We can debate these regulations until the cows come.
‘home, but what the American people want to know is, when are we going to end.
this partisan bickering?” she has effectively avoided providing evidence on the
‘benefits or detriments of the regulations by trying to change the subject to that of
‘partisanship.

‘One common type of red herring is an ad hominem fallacy. Ad hominem is
Latin for “against the man”; the phrase refers to the diversionary tactic of switch-
ing the argument from the issue at hand to the character of the other speaker. If
you argue that a park in your community should not be renovated because the
person supporting it was arrested during a domestic dispute, then you are guilty.
of ad hominem—arguing against the person rather than addressing the issue.
“This fallacy is frequently misunderstood to mean that any instance of questioning.
‘someone’s character is ad hominem. Not so. It i absolutely valid to call a person's
character into question if it i relevant to the topic at hand. For example,if a court
case hinges on the testimony of a single witness and that person happens to be a
con artist, then his character is absolutely relevant in deciding whether he is a
credible witness.

Analogy is the most vulnerable type of evidence because it is always sus-
ceptible to the charge that two things are not comparable, resulting in a faulty.
analogy. However, some analogies are more vulnerable than others, particularly
those that focus on irrelevant or inconsequential similarities between two things.
‘Whenever analogy is used, it's important to gauge whether the dissimilarities
outweigh the similarities. Advertisements sometimes draw faulty analogies to
appeal to pathos; for example, an ad for a very expensive watch might picture a
‘well-known athlete or a ballet dancer and draw an analogy between the precision
and artistry of (1) the person and (2) the mechanism. When writers use analogy
t0:add drama to a claim, it important to question whether the similarities really
fit and illuminate the point or simply add emotional appeal. For instance, to
argue that “we put animals who are in irreversible pain out of their miscry, so we.
should do the same for people” asks the reader to ignore significant and profound.
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differences between animals and people. The analogy may at first glance appeal to
emotions, but it is logically irrelevant.

Fallacies of Accuracy

Using evidence that is cither intentionally or unintentionally inaccurate wil
result in a fallacy. The most common example of inaccurate evidence resulting
a fallacy is one called the straw man. A straw man fallacy occurs when a speaker
chooses a deliberately poor or oversimplified example in order to ridicule and
refute an opponent’s viewpoint. For example, consider the following scenario.
Politician X proposes that we put astronauts on Mars in the next four years. Poli-
tician Y ridicules this proposal by saying that his opponent is looking for “lttle
green men in outer space.” Politician Y is committing a straw man fallacy by in-
tician X's proposal, which is about space exploration
and scientific experimentation, not “lttle green men.”
Another fallacy that results from using inaccurate evidence is the either/or
fallacy, also called a false dilemma. In this fallacy, the speaker presents two
extreme options as the only possible choices. For instance:

Either we agree to higher taxes, or our grandchildren will be mired
in debt.

‘This statement offers only two ways to view the issue, and both are extreme and
inaccurate.

Fallacies of Insuffciency

Perhaps the most common of fallacies occurs when evidence is insufficient. We
call this a hasty generalization, meaning that there is not enough evidence to
support a particular conclusion. For instance: “Smoking isn't bad for you; my
great aunt smoked a pack a day and lived to be 90 It could be that the story of
the speaker's aunt is true, but this single anecdote does not provide enough evi-
dence to discredit the results of years of medical rescarch.

Another fallacy resulting from insufficient evidence is circular reasoning.
Circular reasoning involves repeating the claim as a way to provide evidence,
resulting in no evidence at all. For instance, a student who asserts, “You can't
give me a G; 'm an A student” s guilty of circular reasoning; that is, the “evi-
dence” that she should get an A is that she is an A student. The so-called
evidence is insufficient because it is a mere repetition of the claim. You can fre-
quently spot circular reasoning in advertising. For instance: “Buy this shampoo
because it the best shampoo!” or “Shop at this store because it's a shopper's
paradise”

‘We will discuss other common logical fallacies as we examine specific types
of evidence.
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First-Hand Evidence

First-hand evidence is something you know, whether it from personal experi-
ence, ancedotes you've heard from others, observations, or your general knowl-
edge of events.

Personal Experience

‘The most common type of first-hand evidence is personal experience. Bringing.
in personal experience adds a human element and can be an effective way to
appeal to pathos. For example, when writing about whether you do or do not
support single-sex classrooms, you might describe your experience as a student,
or you might use your observations about your school or classmates to inform
‘your argument. Personal experience is a great way to make an abstract issue more
‘human, and it is an especially effective technique in the introduction and conclu-
sion of an argument. Personal experience can interest readers and draw them in,
but they'll need more than just your perspective to be persuaded.

Personal experience works best if the writer can speak as an insider. For
instance, you can speak knowledgeably about the issue of single-sex classrooms
because you have inside knowledge about classrooms and how they work. In the
following essay about the environmentalist movement, Jennifer Oladipo argues
that minorities need to become more involved: “The terms environmentalist and.
‘minority conjure two distinct images in most people's minds—a false dichotomy
that seriously threatens any chance of pulling the planct out of its current eco-
logical tailspin.” As a member of a minority group herself, she uses her personal
‘experience as both an entrance into the essay and a source of evidence.

Why Can't Environmentalism Be Colorblind?
Jenaares Ouoro

I nearly fwo years of volunieering and working af an urban nafure preserve, |
have never seen another face like mine come fhrough our doors. At leas, 've not
seen anoher black woman come for o morning hike or naiiveildife program.
The few I do encounfer are feachers and chaperones with school groups, or aides
assisting people with disabilfes. When | commuie by bus fo e preserve, locaied
in the middle of Lovisvlle, Kenfucky, | disembark with blacks and other minoriies.
Yef none of them ever seems fo make it o the rais.

I might have assumed they simply werent Inferested, but then I saw that none.
of the cenler's newslefers were mailed fo predominantly minority areas of fown,
nor did any press releases go fo popular minoriy radio stafions or newspapers.
Not ever, as far as | could fell. Although the nafure center seeks a sionger com-
munity presence and feels the same budge pinch as ofher small nonprofi, it has
missed lorge swaihs of the community wih its message.
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“The terms environmen’alist and minority corjure fwo disfinct images in most
people’s minds—a folse dichotomy fhat seriously ihreafens any chance of pulk
ing the planef o of fs current ecological faispin. Some people tink this couniry
is on the precipice of a sociefal shift that will make environmental siewardship an
integrol part of our colective moral code. But that is nof going o happen as long
s we as a nafion confinue fo fhink and act os if “green” aufomafically means
bl

Assumplions about wh is amenable fo conservation values cost the environ-
‘menial movement numbers and dollrs. Religion, capitalism, and even milfrism
learned ages ago fo reach aciively across the racial specirum. I ferms of winning
over minoriies, they have left environmentalism n the dust. Not unill 1 foined an
environmentakournalism organization was my mailbox flooded with information
about serious environmental Issues—even though I have been volunieering in
organic gardens, hiking, and camping for years. | had received soliciations for
credi cards ond poliical paries, fastood coupons, and a few Books of Mormon—
but I had to seek out environmental groups.

Minorities make up onedhird of the populafion, and we are growing as an
economic and financial force as our numbers increase. We are a key fo mainiain-
ing the energy thaf environmentalism hos gained s a fesul of nfense mainsiream
aftention. That momentum wil peter out without more people o aci on fhe present
sense of urgency. Imagine the power of 100 million Asians, African Americans,
Lafinos, and Nafive Americans invested i susiainable livng, [oining green orga-
nizafions, vofing for poliicians and laws fhat profect the environment.

Nobody benefisfrom the perception fhot enjoying and caring for the environ-
mentis an exclusively while iesiyl. The ruih i that brown, yellow, red, and black
people ke o go backpacking, foo. Those of us with the means are buying organic,
local, and hybrid. If environmentalism confinues fo appear mosly white and welk
off, i will confinue fo be mostly white and welkoff, even os racial and economic
‘demographics change. The environmental movement wil confinue fo overlook fhe.
nuances, found in diversiy of experlence, tha reveal mulfiple facets of environ-
mentol problems—and their soluions.

Sooner o later, even global warming will be pushed off magazine covers,
television screens, and the congressional floor. Before that fime, we need fo have
in place something even more impressive: a racialy diverse, numerically asiound-
ing mass of environmenialiss ready fo pick up the ball and run with .

Oladipo writes most of her essay around her personal experience working
in a Kentucky nature preserve, explaining why she chose the work and pointing.
out the lack of “another face like mine” in that setting. She also describes her
experience working for an “environmental-journalism organization” and spend-
ing time outdoors. Although she primarily draws on her own experiences in
her essay, she also uses some statistics and a reasonable tone to make a persua-
sive case.
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FALLACY ALERT: Hasty Generalization H
As we described previously (p. 100), a hasty generalization is a fallacy in
‘which there is not enough evidence to support a particular conclusion. When
using personal experience as evidence, it is important to remember that
¢ while it might provide some cthos to speak on a topic and it may be an effec-
 tive way to appeal to pathos, personal experience is rarcly universal proof.
cuwez:  Pulling wisdom tecth is just another unnecessary and painful

‘medical procedure. I still have all of mine, and they haven't
given me any problems.

Anecdofes

First-hand evidence also includes anccdotes about other people that you've cither
observed or been told about. Like personal experience, anecdotes can be a useful
way to appeal to pathos.

In the following excerpt from an op-ed piece, Fabiola Santiago argues against
the policy that children born in the United States to immigrants, including those
‘who are undocumented, must be treated as nonresidents when it comes to receiv-
ing state services. To make the case about the specific unfairmess of imposing out-
of-state tuition on Florida residents who fall into this category, Santiago uses an
anecdote as part of her evidence.

In College, These American Cifizens Are Not Created Equal
Fasiow Santiaco

“V1ift my lamp beside the golden door!”—Lady Liberly

On Saturday, the day affer ifs 125t anniversary celebration, fhe Stafue of Liberly
wil close i doors for a yearlong, $27 millon renovaion of the monument' ine-
tior. One could only hope hat fhe nafion's soul will undergo some fransformaion
s well. Emma Lazarus, the descendan of Sephardic Jews expelled from Spoin
who wrole in 1883 “The New Colossus,” the moving sonnef af the base of fhe
Siafue in New York harbor, would shed mournful tears i fhe lack of compassion
for immigrants these days. She would weep a the ease with which words of dis-
dain are spoken by some who lead and aspire fo lead, and af the underhanded
way in which llwilled acfions are faken agoinst immigranis and their children.
Lady Uiberty's “golden door” s not only jammed, slammed shu, or sightly alar
depending on where you come from, but we've fallen so low on the scale of our
founding values that n the United States of America of foday nof all US. cifizens
are creaied equal. There are siafes ke Florida, Alobama, and Arizona where
poliicians and bureauerats se the sysiem fo discriminate, o creafe classes of
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Americans, o disenfranchise some of the most deserving among us. The lafestlow.
blow was unveiled by  class-aciion lawsuit and a bill fled in the Florida Legisla-
fure last week. Under ules established by the siafe’s Depariment of Education and
the universiy system’s Board of Governors, stucens like Wendy Ruiz—born and
raised in Miomi—have fo pay outofstate fulfion af rafes fhaf are more than three
fimes what ofher Florida resident suden's pay for their education. Ruiz has fived In
the siate all her lfe. She has a Florida birh cerifcate, a Florida driver's license,
and is registered o vofe in Florida. But while other Miami Dade College studens
pay about $1,266 per term in tuition, she must pay $4,524 because the state
considers her a dependent of nonresidents. Here’s an Insiufion tha is supposed fo
defend educaion punishing a young American for the sins of her parents, who are.
undocumented immigranis. But we should ll aspire fo have neighbors lke the
Ruizes, who raised a daughier lie Wendy, willing fo work fhree partfime jobs fo
pay her tlfion while mainfaining a 3.7 grade-point average. “| know fhat I will be
successful because | have never wanied something so bod in my life like | want
his,” Ruiz said of her education. Who knows what more Wendy Ruiz might accom-
plish, what more she could become if she were able fo pay all o her afention fo
her education without the unfair financial burden of paying extravagantly unfair
fees.

Santiago could have provided facts and figures about the legislative policy in
question. Instead, she focuses on one person, Wendy Ruiz. Santiago points out
that Ruiz “has lived in the state all her life. She has a Florida birth certificate, a
Florida driver's license, and is registered to vote in Florida.” Santiago then explains
the difference in tuition for residents vs. nonresidents, noting that Wendy is a
‘model citizen “willing to work three part-time jobs to pay her tuition She even
quotes Wendy's comments about the premium she places on education. In
this example, Santiago is not writing about herself, but she is telling an anec-
dote about another person that gives 2 human face to the argument. She appeals
to pathos by describing the situation of Wendy Ruiz, being careful to point
out that her situation typifies that of others who would suffer from a proposed
policy.

Current Events

Current events are another type of evidence that is accessed first-hand through
observation. Staying abreast of what is happening locally, nationally, and globally
ensures astore of information that can be used s evidence in arguments. Remem-
ber that current events can be interpretted in many ways, so seck out multiple
perspectives and be on the lookout for bias. Here is an example from an essay by
the political analyst Farced Zakaria about the plight of the American cducation
system. He wrote the article around the time of the death of Steve Jobs, the
founder of Apple, when details of Jobs’ life were in the national news. In “When
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Will We Learn?” Zakaria argues for the improvement of our public education
‘system, citing Jobs and his partner, Steve Wozniak, as evidence of the impact of a
strong high school education.

For the past month, we have all marveled at the lf of Steve Jobs, the adopied son
of working<lass parents, who dropped out of college and became one of the great
fechnologists and businessmen of our fime. How did he do if2 He was, of course,
an extraordinary individual, and that explains much of his success, but his envi-
ronment might also have played a role. Part of the environment was education.
And it Is worth nofing that Jobs gof a great secondary educafion. The school he
aftended, Homestead High In Cuperfino, Calif., was  firsate public school that
‘gave him a grounding in both the liberal arfs and fechnology. If did e same for
Steve Wozniak, the more technically oriened cofounder of Apple Compuier,
whom Jobs mef af fhat same school.

In 1972, the year Jobs graduated, California’s public schools were the envy.
of the world. They were generally rated the finest in the couniry, well funded and
‘well run, with excellent feachers. These schools were engines of social mobilly that
ook people like Jobs and Wozniak and gave them an educaional grounding that
helped them rise.

Second-Hand Evidence

Second-hand evidence is evidence that is accessed through research, reading,
and investigation. It includes factual and historical information, expert opinion,
and quantitative data. Anytime you cite what someone clse knows, not what you
know, you are using second-hand evidence. While citing second-hand evidence
may occasionally appeal to pathos and certainly may establish a writer’s ethos, the
central appeal i to logos— reason and logic.

Historical Information

A common type of second-hand evidence is historical information—verifiable.
facts that a writer knows from rescarch. This kind of evidence can provide back-
ground and context to current debates; it also can help establish the writer’s cthos.
because it shows that he or she has taken the time and effort to research the mat-
ter and become informed. One possible pitfall s that historical events are compli-
cated. You'll want to keep your description of the events brief, but be sure not to
misrepresent the events. In the following paragraph from Hate Speech: The His-
tory of an American Controversy (1994), author Samuel Walker provides historical
information to establish the “intolerance” of the 1920s era.

The 19205 are remembered as a decade of infolerance. Bigolry was s much a
symbol of the period as Prohibition, flappers, he sock market boom, and Calvin
Coolidge. It was the only fime when the Ku Kiux Klan paraded en masse fhrough
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the nation’s capital. In 1921 Congress restricted immigration for the first fime in
American history, drastically reducing the influx of Catholics and Jews from south-
em and eastern Europe, and the nafion's leading universites adopled adission
quolas fo resirict the number of Jewish students. The Sacco and Vanzeft case, in
which wo lilion American anarchists were execuied for robbery and murder in @
highly questionable prosecufion, has always been one of fhe symbols of the anfi-
immigrant fenor of the period.

‘To support the claim that the 19205 was a period characterized by bigotry, Walker
cites a series of historical examples: the KKK, immigration laws, restriction tar-
geting certain ethnicities, and a high-profile court case.

Historical information is often used to develop a point of comparison or
contrast to a more contemporary situation. In the following paragraph from
Charles Krauthammers op-ed “The 9/11‘Overreaction? Nonsense;” the political
‘commentator does exactly that by comparing the War on Terror to previous mil-
itary campaigns in U.S. history.

True, in both [the Irag and Afghanisian] wars fhere wos muchrial, error and fragic
loss. In Afghanistan, foo much emphasis on nation-building. In rad, the bloody
‘middle years before we found our general and our siategy. But cannot the same
be said of, for example, the Civl War, the terrble years before Lincoln found his
general? Or the Pacific campaign of World War Il with s myriad miscalcula-

tions, ifs ofien quesfionable island-hopping, that cost infinely more American
lives?

Notice that Krauthammer's historical evidence is bricf but detailed enough to
both show his grasp of the history and explicitly lay out his comparison. Simply
saying, “These wars are no different from the Civil War or World War II” would
have been far too vague and thus ineffective.

FALLACY ALEi Hoc Ergo Propfer Hoc

‘The name of the post hoc ergo propter hoc fallacy is
therefore because of which” What that means s that it is incorrect to always
claim that something is a cause just because it happened carlier. In other

} words, correlation does not imply causation.

cwee: We elected Johnson as president and look where it got us:
hurricanes, floods, stock market crashes.

‘That’sa simple example, but in reality causality is very tricky to prove because
few things have only one cause. When using historical evidence, you should
be especally aware of this fallacy. Check your facts. Consider the complexity
of the situation. Proceed with caution.
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Expert Opinion

Most everyone is an expert on something! And how often do we bolster our view-
point by ing out that so-and-so agrees with us? Expert opinion is a more.
formal variation on that common practice. An expert is someone who has pub-
lished rescarch on a topic or whose job or experience gives him or her specialized.
Kknowledge. Sometimes, you might cite the viewpoint of an individual who is an
“expert” in a local matter but who is not widely recognized. If, for instance, you
are writing about school policy, you might cite the opinion of a teacher or student.
government officer. The important point is to make certain that your expert is
seen as credible by your audience so that his or her opinion will add weight to
your argument.

Following is an excerpt from “Just a Little Princess” by Peggy Orenstein in
‘which she critiques what she calls “the princess culture” that Disney promotes. In
this paragraph, she is commenting on the phenomenon of “Supergirl” Note the
‘use of an expert—and how that expert s identificd—as evidence.

The princess s superhero is not irrelevant. Some scholars | spoke with say that
given ifs post-9/11 fiming, princess mania is a response fo a newly dangerous
world. “Hisoricall, princess worship has emerged during periods of unceriainty
and profound soclal change, * observes Miriam Forman-runell, a hisiorian af he
University of Missouri—Kansas City. Francis Hodgson Burneft's original Litfle Prin-
cess was published af a fime of rapid urbanizafion, immigrafion and poverty;
Shirley Temple' fim version was a hif during the Great Depression. “The original
folk fales themselves,” Forman-8runell says, “spring from medieval and early mod-
‘em European cullure that faced all kinds of economic and demographic and social
upheaval—famine, war, disease, ferror of wolves. Girs play savior during fimes
of economic crisis and insiabily.” Thaf's @ heavy burden for i shoulders. Per-
haps that's why the magic wand hos become an essenfial part of the princess
getup. In the original stories—even the Disney versions of them—if not he gir
herself who's magic: ifs the fairy godmother. Now if Forman runell is right, we
‘adults have become fhe cursed creafures whom girls have the thaumaturgic [mirac-
ulous] power fo ransform.

Orenstein is careful to present credentials(in this case, a university professor) and.
to cither quote or paraphrase the relevant information as evidence. She quotes.
Forman-Brunell and then comments on this expert’s viewpoint. Orenstein may
‘have held the same opinion about fairy godmothers and their impact on gils views
of themselves, but the findings of a rescarcher add credibility to the argument.

FALLACY ALERT: Appeal fo False Authority

Appeal to false authority occurs when someone who has no expertise to
speak on an issue is cited as an authority. A TV star, for instance, is not a
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‘medical expert, even though pharmaceutical advertisements often use celeb-
rity endorsements. When choosing whom to cite as an expert, be sure to
Verify the person's background and qualifications.

Quantitative Evidence
Quantitative evidence includes things that can be represented in numbers: sta-
tistics, surveys, polls, census information. This type of evidence can be persuasive
in its appeal to logos. Amy Domini cites numerical evidence in her essay to sup-
port her contention that “[fJast food is a way of life. In America, the average
person eats it more than 150 times a year. In 2007, sales for the 400 largest US.-
based fast-food chains totaled $277 billion, up 7 percent from 2006” (see p. 83).
‘Quantitative evidence need not be all percentages and dollar figures, how-
ever. In the article on American education, Fareed Zakaria compares the edu-
cation situation of the United States with that of other countries by citing
quantitative information without a lot of numbers and figures.

.. schoolchildren spend less fime in school than their peers abroad. They have
shorter school days and a shorter school year. Children in South Korea will spend
almost two years more in school than Americans by the end of high school. s it
really so sirange thot they score higher on fesis?

1F Souh Korea feaches the imporiance of hard work, Finiand feaches anofher
lesson. Finnish siuden's score near fhe very fop on infernaional fsts, yet hey do
o follow the Asian model of siudy, study and more study. Instead they start school
@ yeor later than in most counires, emphasize creafive work and shun fests for
most of the year. But Finland has greal feachers, who are poid well and ireaied
wih the same professional respect tha is accorded fo dociors and lawyers. They
e found and developed through an exiremely compefiive and rigorous process.
Al eachers are required fo have master's degrees, and only 1 in 10 applicants is
accepled fo the couniry’s feacherraining programs.

Zakaria includes quantitative data—two more years of school for Korean stu-
dents than their American counterparts,  highly competitive process for teacher-
training programs that accept only one of every ten applicants—as part of his
overall discussion. He could have cited dollar amounts as evidence of how well
paid teachers are in Finland, but in the context of this column he makes the point
and moves on; perhaps if he were writing for a more scholarly or skeptical audi-
ence, he would have thought it necessary to provide even more information.

§ FALLACY ALERT: Bandwagon Appeal

Bandwagon appeal (or ad populum fallacy) occurs when evidence boils
¢ down to “everybody’s doing it so it must be a good thing to do.” Sometimes,
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* statistics can be used to prove that “everybody’s doing it” and thus give a
bandwagon appeal the appearance of cold, hard fact.

e You should vote to elect Rachel Johnson—she hasa stronglead :

H in the polls!

£ Polling higher does not necessarily make Senator Johnson the “best” candi
: date, only the most popular.

Identify the logical falacy in each of the following examples.

1. What's the problem? All my friends have a curfew of midnight!

2. A person who is honest will not steal, so my client, an honest person,
dlearly is not guilty of theft.

3. Her economic plan is impressive, but remember: this is a woman who

spent six weeks in the Betty Ford Center geting treatment for alcoholism.

Since Mayor Perry has been in office, our city budget has had a balanced

budget; if he were governor, the state budget would finally be balanced.

If we outlaw guns, only outlaws will have guns.

‘Smoking is dangerous because it is harmiul to your health.

He was last year's MVE, and he drives a Volvo. That must be a great car.

A national study of grades 6-8 showed that test scores went down last year
and absentecism was highs this generation is going to the dogs.

-

[

Annotate the essay below by identifying the different types of first- and second-
hand evidence presented to develop the argument. Analyze how cach type of
evidence appeals to cthos, logos, pathos, or a combination of those.

Terror’s Purse Strings

Dana Tromas

Luxury fashion designers are busily puting final fouches on the handbags they
will present during the spring:summer 2008 women's wear shows, which
begin next week in New York City's Bryant Pork. To undersiand the impor-
fance of the handbag in fashion foday consider fis: According fo consumer
surveys conducied by Coach, the average American woman was buying fwo
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new handbags a year In 2000; by 2004, it s more than four. And the aver-
age luxury bag refails for 10 fo 12 fimes s produciion cosl.

“There is a kind of an obsession with bags,” the designer Miuccia Prada
told me. “Ifs 50 easy fo make money.”

‘Counterfeters agree. As soon o a handbag hits ig, counferfefers around
the globe churn out fake versions by the thousands. And they have no frouble.
selling them. Shoppers descend on Canal Sireet in New York, Santee Alley in
Los Angeles and flea markels and purse pariies around the counry fo pick up.
knockoffs for onedenth the legitimate bag's refailcost, then pass them of s recl.

“Judges, prosecytors, defense afforneys shop here,” a private invesiigalor
fold me as we foured fhe counferfel seciion of Saniee Alley. “Affuent people
from Newport Beach.” According fo a siudy by the Briish law firm Davenport
yons, twodhirds of Briish consumers are “proud fo fell their family and
riends" that they bought fake luxury fashion ffems.

‘At least 11 percent of the world's cothing s fake, according fo 2000 fig-
ures from the Global Anfl-Counterfeling Group in Paris. Foshion s easy fo.
opy: counterfelters buy the real ffems, foke them apari, scan fhe pieces fo
‘make pafferns and produce almostperfect fakes.

Most people think that buying an imitation handbag or walle is harmless,
a victimless crime. But the counterfeing rackels are run by crime syndicafes
hat also deal in narcolics, weapons, child prositution, human fraffcking and
ferrorism. Ronald K. Noble, the secretary general of Interpol, fold the House
of Representafives Commitiee on Intemaional Relafions that profis from fhe.
sole of counierfelt goods have gone fo groups associated with Hezbollah, fhe.
Shilfe terrorist group, paramiliary organizations in Northern Ireland and
FARC, the Revoluionary Armed Forces of Colombia.

Sales of counferfeit Tshirls may have helped finance the 1993 World
Trade Cener bombing, according fo the Infemational AnfiCounferfeliing
Coalttion. “Profis from counferfeiing are one of the three main sources of
Income supporting Infernational ferrorism,” said Magnus Ranstorp, a ferrorism
expert af the Universily of St. Andrews, n Scofland.

Most fakes foday are produced in China,  good many of them by chik
dren. Children are somefimes sold or sent off by their fomilies fo work in
landestine faciories fhaf produce counferfeltluxury goods. Many in fhe West
consider this an urban myh. But | have seen it myself.

On a warm winter afternoon In Guangzhou, | accompanied Chinese
police offcers on a factory raid in a decrepit fenement. Inside, we found fwo.
dozen children, ages 8 fo 13, gluing and sewing fogeiher foke lvxury-brand
handbags. The police confiscated everything, arrested the owner and sen the
children out. Some punched their fimecards, hoping fosil get paid. (The aver-
‘age Chinese faclory worker eams about $120 a monih; fhe courlerfei fac-
fory worker earns half that or less.] As we made our way back fo fhe police
vans, the children fhrew botes and cans af us. They were now jobless and,
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because the faciory owner housed them, homeless. It was Oliver Twist in the
21st century.

What can we do fo siop this? Much like the war on drugs, the effort o
profect luxury brands must go affer fhe source: fhe counterfeit manufaciurers.
The company thaf took me on the Chinese raid is one of the only luxury-goods.
makers that works directly with Chinese authoriles fo shut down facfories, and
it has one of the lowes! rates of counlerfeffing.

Luxury brands also need fo feach consumers fhaf the faffc in fake goods
has many viciims. But most companies refuse fo speak publicly about counier-
feling—some won't even auhenficale quesfionable ffems for concerned cus-
fomers—believing, ke Victorians, that acknowledging despicable actions
farnishes their serling repuiaions.

So it comes down fo us. If we siop knowingly buying fakes, the supply
chain will dry up and counferfeiters will go out of business. The crime syndi-
aes will have far less money fo finance thelr licit aciviies and their ferrorist
plots. And the children? They can go home.

* ESSAY IN PROGRESS: Using Evidence

Choose one of the thesis statements you developed on page 97, and develop
three paragraphs of support, using a different type of evidence in cach. You
will probably have to do some research if you want to use historical informa-
tion, expert testimony, or quantitative data.

Shaping Argument

‘The shape—that i, the organization or arrangement—of an argument reflects
ahost of factors, including audience and purpose, but it usually follows one of
several patterns. We'll discuss classical oration, induction and deduction, and the
“Toulmin model as four common ways to structure an argument. Keep in mind
that writers ofien modify these structures as needed. The essential point to
remember is that the organization should fit the ideas, rather than forcing ideas
to fit into a prescribed organizational pattern.

The Classical Oration

Classical thetoricians outlined a five-part structure for an oratory, or speech, that
writers still use today, although perhaps not always consciously:

+ The introduction (exordium) introduces the reader to the subject under

discussion. In Latin, exordium means “beginning a web?” which is an apt

0
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description for an introduction. Whether it i a single paragraph or several,
the introduction draws the readers into the text by piquing their interest,
challenging them, or otherwisc getting their attention. Often the inroduc-
tion is where the writer establishes cthos.

+ The narration (narratio) provides factual information and background
material on the subject at hand, thus beginning the developmental para-
graphs, or establishes why the subject is a problem that needs addressing.
The level of detail a writer uses in this section depends largely on the audi-
ence’s knowledge of the subject. Although classical rhetoric describes nar-
ration as appealing to logos, in actuality it often appeals to pathos because
the writer attempts to evoke an emotional response about the importance
of the issue being discussed.

+ The confirmation (confirmatio), usually the major part of the text, in-
cludes the development or the proof needed to make the writer's case—
the nuts and bolts of the essay, containing the most specific and concrete
detail in the text. The confirmation generally makes the strongest appeal to
logos.

+ The refutation (refutatio), which addresses the counterargument, is in
many ways a bridge between the writer's proof and conclusion. Although
dlassical thetoricians recommended placing this section at the end of the
text as a way to anticipate objections to the proof given in the confirmation
Section, this is not a hard-and-fast rule. If opposing views are well known
or valued by the audience, a writer will address them before presenting his
or her own argument. The counterargument's appeal is largely to logos.

+ The conclusion (peroratio)—whether it is one paragraph or several—
brings the essay toa satisfying close. Here the writer usually appeals to pathos
and reminds the reader of the cthos established earlicr. Rather than simply
repeating what has gone before, the conclusion brings all the writer's ideas
together and answers the question, so what? Writers should remember the
dlassical thetoricians’ advice that the last words and ideas of a text are those
the audience is most likely to remember.

An example of the classical model at work is the piece below written in 2006
by Sandra Day O'Connor, a former Supreme Court justice, and Roy Romer, then
superintendent of the Los Angeles Unified School District.

Not by Math Alone
Sanora Day O'Connor anp Rov Rower

Fierce global compefiion prompied President Bush fo use he Siafe
of the Union address fo callfor befter moth and science educa- | Introdustion
tion, where there's evidence fhat many schools are faling short.
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ave you ever changed your mind about something? What caused you to

re-cxamine a belicf or idea? Most likely, you read or heard someone
else’s perspective that challenged you to think about an issuc in a different way.
It might have been a clear, thoughtful presentation of information, a personal
story that tugged at your conscience, a startling statistic, or even a bit of humor
or satire that presented a familiar issue in 2 new and enlightening way. It less
likely that you were bullied into reconsidering your opinion by a loud voice
that belittled your ideas. By carefully and respectfully reading the viewpoints of
others and considering a range of ideas on an issue, we develop a clearer under-
standing of our own beliefs—a necessary foundation to writing effective argu-
‘ments. In this chapter, we're going to analyze elements of argument as a means of
critical thinking and an essential step toward crafting your own argumentative
essays.

What Is Argument?

Although we have been discussing argument in previous chapters, the focus has
been primarily on rhetorical appeals and style. We'll continue examining those
clements, but here we take  closer look at an argument's claim, evidence, and
‘organization.

Let’s start with some definitions. What is argument? Is it a conflict? A contest
between opposing forces to prove the other side wrong? A battle with words? Or
isit,rather, a process of reasoned inquiry and rational discourse secking common
‘ground? If it is the latter, then we engage in argument whenever we explore ideas
rationally and think clearly about the world. Yet these days argument i often no
‘more than raised voices interrupting one another, exaggerated assertions without
adequate support, and scanty evidence from sources that lack credibility. We.
‘might call this “crazed rhetoric;” as political commentator Tom Toles does in the
following cartoon.
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.. AND FOR My
NEXT TRICK,

ASSUMING
THERE IS ONE..

(See insert for color version.)

SOURCE: Toles © 2005 The Weshington Post. Reprinted wikh parmisson of Universal Uslick. Al ights
reservd.

This cartoon appeared on January 16,2011, a few days after Arizona congress-
woman Gabrielle Giffords was the victim of a shooting;six people were killed and
another thirteen injured. Many people saw this tragedy as stemming from vitri-
olic political discourse that included violent language. Toles argues that Uncle Sam,
and thus the country, is in danger of being devoured by “crazed rhetoric” There
‘may not be a “next trick” or a “taming” if the rhetorical lion continues to roar.

Is Toles’s view exaggerated? Whether you answer yes or no to that question, it
scems quite clear that partisanship and polarization ofien hold sway over dia-
logue and civility when people think of argument. In our discussions, however,
we define argument as a persuasive discourse, a coherent and considered move-
‘ment from a claim to a conclusion. The goal of this chapter is to avoid thinking
of argument as a zero-sum game of winners and losers but, instead, to sce it asa
‘means of better understanding other people’s ideas as well as your own.

In Chapter 1 we discussed concession and refutation as a way to acknowledge
4 counterargument, and we want to re-emphasize the sefulness of that approach.
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Viewing anyone who disagrees with you as an adversary makes it very likely that
the conversation will escalate into an emotional clash, and treating opposing.
ideas disrespectfully rarely results in mutual understanding. Twentieth-century
psychologist Carl Rogers stressed the importance of replacing confrontational
‘argument tactics with ones that promote negotiation, compromise, and coopera-
tion. Rogerian arguments are based on the assumption that having a full under-
standing of an opposing position is essential to responding to it persuasively and.
refuting it in a way that is accommodating rather than alienating. Ultimately, the
goal of a Rogerian argument s not to destroy your opponents or dismantle their
viewpoints but rather to reach a satisfactory conclusion.

So what does a civil argument look like? Let’s examine a short article that
‘appeared in Ode magazine in 2009 entitled “Why Investing in Fast Food May Be
a Good Thing” In this piece Amy Domini, a financial advisor and leading voice
for socially responsible investing, argues the counterintuitive position that invest-
ingin the fast-food industry can be an ethically responsible choice.

Why Investing in Fast Food May Be a Good Thing
Awy Domnt

My friends and colleagues know I've been an advocate of the Slow Food move-
ment for many years. Founded in lfaly 20 years ago, Slow Food celebrates har-
vesis from smallscale family farms, prepared slowly and lovingly with regard for
he health and environment of diners. Slow Food seeks Io preserve crop diversiy,
So the unique faste of *heirloom” apples, fomatoes and oiher foods don' perish
from the Earih. | wish everyone would choose fo eat fhis way. The posiive effecis
‘on the health of our bodies, our local economies and our planet would be ncalcu-
lable. Why then do | find myself investing In fastfood companies?

The reason is social nvesting isn't about Invesiing in perfect companes. (Per-
fect companles, f furns ou, don' exist) W seek fo Inves in companies that are
moving in the ight direciion and listening fo their cifcs. W offer a road map fo
bring those companies o the next level, siep by siep. No social standard causes
us o refect restaurants, even fastood ones, out of hand. Although we favor local,
organic food, we recognize If isn' available in every communily, and Is ofien
priced above the means of he average household. Many of uslive more than 100
miles from a working form.

Fost food Is @ way of lfe. In America, the average person eas f more than
150 fimes a year. In 2007, sales for the 400 largest U.S.based fastood chains
totaled $277 billion, up 7 percent from 2006.

Fosi food is a global phenomenon. Major chains and their local compefitors
‘open restauranis I nearly every couniry. For insiance, in Greece, burgers and
pizza are supplanting the iradiional healthy Mediterranean diet of fish, olive oil
‘and vegelables. Doclors are freafing Greek children for diabeles, high cholesterol
‘and high blood pressure—allments rarely seen inthe pas.
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“The fastfood indusiry won't go away anyiime soon. But in the meanfime, It 5
can be changed. And because ifs so enormous, even seemingly modes! changes
an have a big impact. In 2006, New York City banned he use of ransfais (a
siaple of st food] in restaurants, and in 2008, California became the firs iafe fo

do so. When McDonald's moved fo nonransials for making French fies, the
health benefits were widespread. Anoiher area of concen is fastood packaging,
which causes forest destruction and creafes a lof of waste. In the U.S. alone,
1.8 million fons of packaging Is generafed each year. Fastood conlainers make

up about 20 percent oflfer, and packaging for drinks and snacks adds another

20 percent.

‘A North Carolino-based organization called the Dogwood Alliance has
launched an effor fo make fastfood companies reduce wosle and source paper
responsibly. Through a campaign called No Free Refils, the group s pressing fasi-
food companies fo reduce their impact on he foresls of the souihern U.S., the
world' lorgest paper producing region. They're pushing companes fo:

« Reduce the overuse of packaging.
« Maximize use of 100 percent postconsumer recycled boxboard.

« Eliminate paper packaging from the mst biologically imporiant endangered
forests.

« Eliminate poper packaging from suppliers that convert nafural fores's nfo indus-
tril pine planions.

« Encourage packaging suppliers fo source fiber from responsibly managed for-
ests cerified by the Forest Stewardship Councl.

« Recycle waste in restaurans fo divert paper and ofher maferial from landfils.

‘Will the fastood companies adopt all these measures overnight? No. But
clong with similar effors worldwide, fhis movement signals that consumers and
invesfors are becoming more consclous of sieps they can fake foward @ befter
world—beginning wih the way they eat.

‘While my heart will abways be with Slow Food, | recognize the fastHood indus-
iry can improve and fhat some companies are chead of ofhers on that path.

Domini begins by reminding her readers of her ethos as “an advocate of the
Slow Food movement for many years.” By describing some of the goals and tencts
of that movement, including the “positive cffects” it can have, she establishes
common ground before she discusses her position—one that the Slow Food
advocates are not likely to embrace, at least not initally. In fact, instead of assert-
ing her position in a strong declarative sentence, Domini asks a question that
invites her audience to hear her explanation: “Why then do 1 find myself investing.
in fast-food companies?” She provides evidence that supports her choic to take
that action: she uses statistics to show that slow food is not available in all com-
‘munities, while fast food is an expanding industry. She uses the example of Greece
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to show that fast food is becoming a global phenomenon. She gives numerous
‘examples of how fast-food companies are improving ingredients and reducing
‘waste to illustrate how working to change fast-food practices can have a signifi-
cant impact on public health and the environment. After presenting her view-
‘point, Domini ends by acknowledging that her “heart will always be with Slow.
Food”; but that fact should not preclude her supporting those in the fast-food
industry who are making socially and environmentally responsible decisions.

Identify at least two points in Domini’s article where she might have given
‘way to accusation or blame or where she might have dismissed the Slow Food
movement as being short-sighted or clitis. Discuss how, instead, she finds
common ground and promotes dialogue with her audience through civil
discourse.

* ESSAY IN PROGRESS: Selecting a Topic *

‘What are two controversial topics that interest you? Brainstorm how you
might develop an argument about cach from two different viewpoints. Con-
sider the potential for volatile or highly emotional responses to cach. What
could you do to encourage a civil tone and approach? Make sure to choose
ideas that you could develop into a full essay. You will have an opportunity to
return to them throughout the chapter.

Staking a Claim

Every argument has a claim—also called an assertion or proposition—that
states the argument's main idea or position. A claim differs from a topic or a sub-
jectin that a claim has to be arguable. It can'tjust be a simple statement of fact; it
has to state a position that some people might disagree with and others might
‘agree with. Going from a simple topic to a claim means stating your informed
opinion about a topic. In the essay you just read, the general topic is social
investing—specifically, social investing in the fast-food industry. The arguable
claim, however, is that investing in fast-food companies can be socially respon-
sible. Notice that the topic may be a single word or a phrase, but the arguable
claim has to be stated as a complete sentence.

Its important to note that neither a published author nor a student writer is
likely to develop a strong claim without exploring a topic through reading about
it, discussing it with others, brainstorming, taking notes, and rethinking. After
looking into a topic thoroughly, then you are ready to develop a position on an
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